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WhatsApp Business Platform API

Revolutionise Customer Experience

In today's fast-paced digital age, companies are constantly seeking
innovative strategies to streamline customer acquisition and customer
onboarding and improved communication.

This is particularly evident in industries like property management, where
establishing meaningful connections with tenants is paramount.

Among the myriad of communication platforms available;

WhatsApp has emerged as a game-changer, offering unparalleled benefits

and efficiency in reaching and engaging tenants.
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Property Managers and Landlords with well established systems and processes typically
already have a website, contact forms, mobile application and other expected channels
by which they both send and receive communication.

We promote that customers (tenants) want to engage via their platform of choice.

Enter WhatsApp. A real time, individualised communication channel in the hands of millions of

existing and potential tenants.

Through personalised communication, real-time engagement and data-driven insights,
WhatsApp is the ideal solution for reaching and connecting with tenants.

By leveraging WhatsApp your business can revolutionise their approach and stay ahead of the
competition.

It outshines conventional methods of customer engagement in a myriad of ways, including:

Personal, individualised communication

Real-time engagement

Cost-effective

Convenience and accessibility so L co M
Data-driven insights

Enhanced security and privacy
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NEED OUTCOME EVIDENCE
Implement our Al-powered Existing data analytics clients Client testimonials highlight:
chatbot solutions and have reported:
experience:
- up to 50% increase in customer - 25% improvement in - Ease of use
engagement decision-making ) )
- Seamless integration
-up to 30% reduction in - 20% increase in operational )
response time efficiency - Exceptional support

By analysing metrics such as message open rates, response times, and engagement levels,
companies can refine their approach and optimise their customer engagement efforts effectively.
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